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How Effective Is
Advertising?

By Er ik Wilberg

Most people will probabtyagree thattbeontywaytc tell ~ an ad was effect ive is to
wartoulthe results attrecasn register in the store. Butlhat is rot alwayseoough
for the advertiserwho is plarlrlirog his rnarketirq efforts across rnany citte rent
media.There are rnanyways otresearcnuq ads both pre ard pcstreooorqtte
risk of the media nwestrreot ard improvirog the rnarketirq throughthe local
newspaper

Dunrq the rastfwoveers,a rew ard irmovative system has beerli rwerlted irl
sweden,ore of the most newspaper readirq co untres mt teworo wrth an
average daityreadersh ip of 82 perce nt

Combirlirog the newspaper readersh ip withthe h~h rate ot Irltemel penetratio n in
Swedish househokJ s (78 percent of population has access to the roterrer),a
system has beendevelopedthatgives the beslfromlwo worlds.Ar1 ecvarcec
advertisiroo response research has been made availabletc small- ard medium­
sized newspapers

The method,called RAM (Research ard Amtysisof Media),works this way

A parte!of 800 to 1,200 readers are recruited by ads in the newspaper or on the
newspaper's web page. By s~ rl irog up, (usuallyfora small prizeorexlensionof
subsc npncn period),they are required togive sorre irlformatiorl about
tremseves-; age,education,irc crre.a rc mterests .

When an ecve ruserweras to test how the adwas, he places a research request
on the RAM web sne,also serldirog a d~ rta l pctureottre adnse't,the from page
of the newspaper,and the page where the ad was printed (unless nwas a full­
page ad)

Then an e-mail goes oulto the RAM perensts.arc they have24 hours to
complete thequestionnaire presented tothem when they logon totheir partof
the RAM web site SMS (short message sevcej ontte mobile ptore is also
used 10 attract attention ard remind the panelists.
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• Rase: ne obser.'alions ,.-

The nextmomirog the newspaper has access to the-datafrom the research ard
can present tbe results to the advertiser.Resuhsot an ad printed in the Morlday
rromirq newspaper can be presented tothe advertiseronweoresoav rrornirq ,
rreamrq ntekes aa hours tccornpete a round ot ad research.Here are two
examples

Fq ure 1:This ha ~ page ad lor a oo-e-yoursef stcrewasob servec by 52 percent
of the resporo er as (bar atue bottcrncttbeq raph),More than halfot trese toorc
the ad irlterestirog ,84 percent tcurd rtpositive,72 percent recognised the
advertiser (sender 10 ).The score for usefulness (will buynow or maybe later) is
at22 +3 =25 percent

Budget aifline ad

II t-



..

Figure 2:Th is next ad fo r Ryaneir, tte Irish low -price airline ,w as a full-page ad . ~
drew attentio n from 76 percen t of the resporceras and had high scc res on all the
cr iteria Ac ombirted score o! usefulness (44 perce nt ) is very high and w ill
prcbabty lead to Ryaflair f illing up the ir planes from Sweden

W e have ma ny examplesof using the ad researc h as a sales l ool,givinglhe
advertiser an ad rese arch sco re rathe rthan koock ing dow n the prce tortter.

Most of the large Swed ish new spapers are using th is system row and are
developing presentatio ns to r their adve rtise rs.And by using tbe web as the
vehideforlhe research,trecost of running the syste m forlhe new spaper is very
low.The marginal ad researchedwill have a prcetaq of US$l50 lo US$200


